
MAILER:

Temple University Klein College of Media and 
Communications

OBJECTIVE:
 
Temple University Klein College of Media and 
Communications faced the challenge of increasing 
applicants to their communications graduate degree 
and certificate programs.  

SOLUTION:

eTargetMedia planned and executed a strategic email 
marketing campaign that targeted adults between the 
ages of 25 to 35 years old who have already earned 
their Bachelor’s degrees and have professional 
experience related to journalism, communications, 
or media. eTargetMedia strategically selected the 
Education Responders file as this audience has shown 
an expressed interest in offers that will enhance their 
professional lives including advanced degree programs. 
The campaign was geo-targeted within a 100-mile 
radius around Philadelphia, PA 19122 as these working 
professionals would need the ability to commute to the 
campus. The creative featured the benefits of earning 
a graduate degree or certificate at the Klein College of 
Media and Communications.

  OUTCOME:

The email marketing campaign was a very successful 
email acquisition campaign which delivered both high 
open and click through rates. In addition, the university 
saw an increase in traffic and interest of their graduate 
degree and certificate programs. 
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