
MAILER:

Sub-Zero and Wolf

OBJECTIVE:
 
Sub-Zero and Wolf faced the challenge of reaching 
interior designers and remodelers to increase online 
reservations of showroom tours.

SOLUTION:

eTargetMedia implemented a highly targeted email 
marketing campaign that segmented an audience of 
specialty, high end interior designers, remodelers and 
architects who would be looking for beautiful, high-
performance appliances to design their client’s dream 
kitchens. eTargetMedia selected the Business-to-
Business Masterfile, focusing on two select target groups 
that would be interested in top-quality, luxury kitchen 
appliances. The primary target group included kitchen and 
interior designers in the U.S. as well as architects who are 
directly involved in kitchen design and renovation and the 
purchase of beautiful and high performance refrigerators, 
ovens, wine storage, outdoor grills and more. The 
secondary target group included builders and remodelers 
who are the decision makers for purchasing top quality 
kitchen appliances and look for the very best products 
that will enhance the style of their kitchen designs. The 
offer included an invitation to request an appointment for 
an exclusive tour of the Sub-Zero and Wolf showroom. 
 
OUTCOME:

The email campaign produced a very high open rate, 
high click through rate and the client received a large 
number of inquiries from the leads that were generated 
from this email campaign. In addition, the client asked 
eTargetMedia to implement an on-going email strategy for 
the entire year.
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