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MAILER:

Scottsdale Convention & Visitors Bureau
 
OBJECTIVE:

Scottsdale Convention & Visitors Bureau faced the 
challenge of generating holiday bookings by promoting 
seasonal savings on Scottsdale’s resorts, spas, 
restaurants and attractions.

SOLUTION:

eTargetMedia implemented a highly targeted and effective 
email marketing campaign segmenting an audience of 
budget-conscious travelers ages 18-35 with high social 
media usage and engagement in four target DMAs of 
focus representing heavy visitation to the destination. 
eTargetMedia strategically utilized the Young Travelers 
list to reach a responsive subset of Millennial Travelers 
that fit the traveler profile who were currently in-market 
for a budget vacation. The offer was designed to present 
attractive holiday resort packages at discounted seasonal 
rates, present a plethora of activities available at the 
destination plus special off-season events, and offer 
introductory rates of $89 to generate bookings via the 
acquisition email marketing campaign.
 
OUTCOME:

The campaign exceeded projected goals in terms of 
generating bookings, while simultaneously providing brand 
exposure, educating the specific niche travel audience of 
all the destination has to offer during the off-season, driving 
traffic, and ultimately generating increased reservations as 
a result of the eTargetMedia campaign.




