
REGUS CASE STUDY

MAILER:

Regus

OBJECTIVE:
 
Regus faced the challenge of growing office workspace 
rentals of the Bay Area locations.  
 
SOLUTION:

eTargetMedia implemented a highly targeted and effective 
email marketing campaign segmenting an audience of 
key decision makers in business services, finance, legal, 
tech and international business in the San Francisco DMA 
covering proximity to the eight Bay Area Regus locations. 
The offer was designed to educate business professionals 
to the benefits of the Regus office system, which includes 
a modern and professional office rental, a receptionist 
and IT professionals, access to meeting rooms and video 
conferencing, while offering flexibility with no contract for 
commitment. eTargetMedia strategically selected the high 
lists of B2B Executives, American New Businesses, and 
Small Office Home Office Business Professionals in order 
to present the offer to a highly qualified audience ideal for 
Regus office solutions.

OUTCOME:

The eTargetMedia email campaign resulted in above 
industry average open and click through rates, increased 
traffic as well engagement to the client site, increased 
awareness of Regus office solutions and ultimately 
increased sales for the Bay Area Regus locations of focus 
for the eTargetMedia promotion.
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