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MAILER:

Potomac Electric Power Company (Pepco)

OBJECTIVE:
 
Potomac Electric Power Company (Pepco) faced 
the challenge of promoting their Home Performance 
with ENERGY STAR Program and increasing online 
registrations for their home energy assessment 
appointments.  

SOLUTION:

eTargetMedia planned and managed a strategic email 
marketing campaign for Potomac Electric Power 
Company that reached homeowners in targeted zip 
codes who have a household income of over $75k per 
year. The campaign selected homeowners between the 
ages of 35 to 64 years old who have specified that they 
have an interest in saving energy and saving money 
on their energy bills. The homeowners included in the 
email campaign were currently in the market for home 
improvement products and specified an interest in green 
living and eco-friendly products and services. The creative 
featured Pepco’s Home Performance with Energy Star 
Program and offered rebates up to $7,500 for energy-
saving upgrades. The creative also featured the benefits 
of scheduling a Pepco home energy assessment.  

OUTCOME:

The email campaign was very successful and helped 
Pepco reach a new audience of energy conscious 
consumers. The campaign had a very strong open rate 
and delivered a high click through rate with many people 
visiting the site to learn more about the energy saving 
program. 
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