
MAILER:

Neighbors Emergency Center

OBJECTIVE:

Neighbors Emergency Center faced the challenge of 
informing potential patients that their emergency 
healthcare centers were remaining open during the 
COVID-19 crisis and sharing important information about 
the virus.  

SOLUTION:

Keeping customers informed with the most up-to-date 
information and facts during the COVID-19 pandemic was 
a priority to Neighbors Emergency Center. eTargetMedia 
worked with Neighbors Emergency Center to plan a 
targeted and strategic email marketing campaign that 
notified families and individuals of important facts related 
to the virus as well as letting customers in the area know 
that the emergecy healthcare centers were open during 
the crisis. The email campaign targeted local adults over 
the age of 25 years old who have an interest in health/
medical services as well as individuals who have pre-
existing conditions and may be more vulnerable. The 
campaign was sent out to potential customers who live 
within a 5 to 10 mile radius around the emergency center 
locations. The creative promoted the open and available 
message and also featured links to a dedicated landing 
page that provided COVID-19 resources.
 
OUTCOME:

The email campaign was very successful in helping to 
notify people in the area that the emergecy centers were 
open. The campaign achieved both high email open and 
click through rates. 
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