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MAILER:
Neighbors Emergency Center
OBJECTIVE:

Neighbors Emergency Center faced the challenge of
informing potential patients that their emergency
healthcare centers were remaining open during the
COVID-19 crisis and sharing important information about
the virus.

SOLUTION:

Keeping customers informed with the most up-to-date
information and facts during the COVID-19 pandemic was
a priority to Neighbors Emergency Center. eTargetMedia
worked with Neighbors Emergency Center to plan a
targeted and strategic email marketing campaign that
notified families and individuals of important facts related
to the virus as well as letting customers in the area know
that the emergecy healthcare centers were open during
the crisis. The email campaign targeted local adults over
the age of 25 years old who have an interest in health/
medical services as well as individuals who have pre-
existing conditions and may be more vulnerable. The
campaign was sent out to potential customers who live
within a 5 to 10 mile radius around the emergency center
locations. The creative promoted the open and available
message and also featured links to a dedicated landing
page that provided COVID-19 resources.

o350 SO A
Voo
ANV

COVID-19

STAY INFORMED

ﬂyd@ ?ﬁ@?

Doing our best to keep you informed during this crisis

VISIT NEC24.COM

9> Neighbors Emergency Center is OPEN
and available for all emergencies with
No Wait Time and Private Rooms.

At Neighbors Emergency Center, we are working hard to
provide our communities with the most up-to-date
information during the COVID-19 crisis. With the vast

t of di ion and infor it can be
hard to know what is true. We have established a dedicated
page on our website with trusted and relevant information.
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This page includes data on:
* the number of cases

« the CDC guidelines for care

* contact information for the Texas Department of
State Health Services (DSHS)

 current information on the status of Texas and
Houston testing

« information on how Neighbors Emergency Centers
are handling COVID-19 patients

Please refer to our dedicated COVID-19 page for current
information and resources.

"you. Cali or come in 24/7/365.
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OUTCOME:

The email campaign was very successful in helping to
notify people in the area that the emergecy centers were
open. The campaign achieved both high email open and
click through rates.

Find out what eTargetMedia can do for your business.

Call 1.888.805.DATA (3282) or email us

at info@eTargetMedia.com

Visit us online at www.eTargetMedia.com
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