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MAILER:

Moffitt Cancer Center

OBJECTIVE:
 
Moffitt Cancer Center faced the challenge of promoting 
their mammogram services and increasing mammogram 
appointments. 
 
SOLUTION:

Moffitt Cancer Center, a highly ranked and award 
winning cancer facility, wanted to reach women at the 
age when a mammogram appointment could save their 
lives by catching cancer at early stages of development. 
eTargetMedia developed a targeted email marketing 
campaign that selected women between the ages of 40 
to 65 years old with household incomes over $75k per 
year who live in the Tampa DMA where Moffitt Cancer 
Center is located. Despite public health efforts, many 
patients delay mammogram screenings due to fear, 
misinformation, or lack of awareness. To address this, 
the email campaign focused on building trust, reducing 
fear, and simplifying the scheduling process. The 
email creative stressed the importance of getting an 
annual mammogram which included a personalized risk 
assessment for each patient as well as highlighting all 
of the benefits of getting the mammogram at the Moffitt 
Cancer Center. 

OUTCOME:

The campaign delivered high open and click through 
rates, helped to increase awareness about Moffitt 
Cancer Center’s mammogram services and increased 
mammogram appointments during the campaign. 
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