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MAILER:

Menchie’s Frozen Yogurt

OBJECTIVE:
 
Menchie’s Frozen Yogurt faced the challenge of 
promoting their grand opening at the new Wichita Falls, 
Texas location. 

SOLUTION:

eTargetMedia planned and managed a strategic email 
marketing campaign that reached individuals and families 
who enjoy casual dining including fast food and going out 
for special desert treats including frozen yogurt and ice 
cream. The campaign was geo-targeted to a specified 
radius around the 76308 zip code to reach individuals 
who live in close proximity around the fro-yo shop. The 
creative promoted the grand opening of the Wichita Falls 
location and included a special offer of a free 8 oz. frozen 
yogurt per person for people who visited the location 
on grand opening day. The creative also featured the 
grand opening events which included face painting, raffle 
drawings, balloon artists and sidewalk games. 

OUTCOME:

The Menchie’s Frozen Yogurt email marketing campaign 
was very successful and generated high response rates 
in terms of number of opens, clicks, and foot traffic to the 
yogurt shop on grand opening weekend. 
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