
MAILER:

Memphis Tourism

OBJECTIVE:

Memphis Tourism faced the challenge of reaching 
meeting and event planners to increase event bookings 
and promote the destination as the top spot to host a 
meeting or event.

SOLUTION:

Memphis Tourism wanted to promote Memphis as the 
top meeting and event destination to meeting and event 
planners in states surrounding Memphis, Tennessee. 
eTargetMedia planned and executed a strategic email 
marketing campaign that targeted Meeting and Event 
Planners who are the professionals responsible for 
planning, booking and managing their company’s 
meetings, seminars, workshops and events. The 
campaign targeted Meeting and Event Planners at mid-
large size companies in a variety of industries. The email 
campaign was geo-targeted to states in close proximity to 
Memphis including Arkansas, North Carolina, Louisiana, 
Ohio, Tennessee, Washington DC, Michigan, Indiana, 
Kentucky, Mississippi, Alabama, and Georgia. The 
creative featured 8 great reasons to meet in Memphis as 
well as offering a free Memphis meeting planner guide.
 
OUTCOME:

The Memphis Tourism Meeting and Events Planning 
email campaign saw strong overall engagement. The 
email open rate was exceptional and the campaign 
also had a very strong click through rate, leading to an 
increase in meeting and event inquiries.
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