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MAILER:

Maya Financial

OBJECTIVE:
 
Maya Financial faced the challenge of promoting Maya’s 
bill paying and money wiring kiosks to consumers in 
targeted areas where Maya kiosks are available. 

SOLUTION:

eTargetMedia planned a targeted email marketing 
campaign that reached English and Spanish speaking 
consumers who are blue collar workers between the 
ages of 25 to 54 years old within a 5-mile radius around 
targeted zip codes in California where Maya kiosks are 
located. The creative featured all of the benefits and 
services that the Maya self-service ATM offers including 
being an easy-to-use machine for paying bills, reloading 
mobile phones and sending money through wire transfers 
- even without a bank account. An English version and 
Spanish version of the creative was designed but the 
campaign skewed mostly Spanish speaking consumers. 
Each email deployment included the address for the 
nearest Maya kiosk and included a free first transaction 
special offer.  

OUTCOME:

The email marketing campaign helped increase 
awareness of the Maya kiosks in targeted California zip 
codes. The campaign received a strong open rate and 
high click through rate and overall was a successful email 
campaign. 
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