
MAILER:

Mattress Recycling Council - San Diego

OBJECTIVE:
 
Mattress Recycling Council faced the challenge of 
promoting their mattress recycling program to Spanish 
speakers in the San Diego area.

SOLUTION:

The Mattress Recycling Council of San Diego wanted to 
educate Spanish speakers in their local community about 
mattress recycling options. The company needed a cost-
effective way to nurture leads, build mattress recycling 
awareness, and increase mattress donations. The 
Mattress Recycling Council partnered with eTargetMedia 
to develop a targeted email marketing strategy for multiple 
ongoing email campaigns. eTargetMedia developed a 
strategic email marketing campaign that reached Spanish 
Speakers and New Movers between the ages of 25-54 
years old with household incomes over $25K+ year. The 
campaign targeted environmentally conscious consumers 
who are committed to recycling and supporting 
sustainable solutions to help protect the environment. 
The creative was designed to tell consumers how easy 
donating a mattress is and the email was written in 
Spanish to make it easy for the Spanish speakers to read 
the message. The campaign geo-targeted local zip codes 
who could easily donate to the organization.

OUTCOME:

The email marketing campaign generated high 
engagement, open and click through rates, boosted 
customer engagement among Spanish speaking 
consumers and increased mattress donations.
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