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OBJECTIVE: Here for You
Lakefield Veterinary Group faced the challenge of notifying Wh en It rea I |Y
current and potential clients that they are open to care for coun ts 7
pets during the pandemic and wanted to promote their
COVID-19 curbside and telemedicine services.

YES, WE'RE OPEN.
SOLUTION:

During the COVID-19 pandemic, Lakefield Veterinary
Group needed a way to contact all of their patient’s
families as well as potential pets who would need medical
services during the virus outbreak. eTargetMedia planned
and executed a targeted email marketing campaign that

We are open during COVID-19.
Offering Curbside Service for you & your pets!

We know that it's a trying time, but one thing we wanted to make sure of is that you
know we're here for you and your pets during COVID-19.

Our network of veterinary hospitals are OPEN and offering Curbside service to

reached pet owners in ta rg eted DMAs around Lakefield maintain social distance while still providing care for your pets. We offer Telemedicine

. ’ . services at select locations to help you decide if a visit is necessary. If your pet has
Vete rna ry Grou p S pet hOSpltaIS. The ta rge_ted D MAS veterinary care needs, please call ahead -or- book a Telemedicine consultation via the
for the email campaign included Seattle, Minneapolis, TeleVet app, and we will prioritize your pet's care.

Indianapolis, Houston, Portland, Anchorage, Tucson,
and Phoenix. The creative announced that Lakefield
Veterinary Group’s pet hospitals are open during the
COVID-19 pandemic and included information about their e e T e e e D D
CurbS|de SeI’VICG to ma|nta|n SOC|aI d|StanC|ng as We” as individual. Each has his own way of delighting us, comforting us, knowing, and loving us. We

believe that our team of doctors, specialists, and their teams are second to none. We strive to

telemedicine services for visits that could be handled over surround ourselves with like-minded people who are passionate about pets and want to provide

exceptional service to our clients and the best possible care to their pets.
the phone. E g B

We want your pet to be as healthy as possible, and our team of veterinary care
0 UTCO M E a professionals is here for you and your pet when it really counts!

The Lakefield Veterinary Group email campaign helped

the company reach their customers and notify them of their | ‘akefield Veterinary Group | wwiakefieldvet.con
services during COVID-19. The email campaign delivered

a high open rate and also a strong click through rate with

many clients calling to book an appointment.

Find out what eTargetMedia can do for your business.
Call 1.888.805.DATA (3282) or email us at info@eTargetMedia.com
Visit us online at www.eTargetMedia.com
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