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MAILER:

Lakefield Veterinary Group

OBJECTIVE:

Lakefield Veterinary Group faced the challenge of notifying 
current and potential clients that they are open to care for 
pets during the pandemic and wanted to promote their 
COVID-19 curbside and telemedicine services.  

SOLUTION:

During the COVID-19 pandemic, Lakefield Veterinary 
Group needed a way to contact all of their patient’s 
families as well as potential pets who would need medical 
services during the virus outbreak. eTargetMedia planned 
and executed a targeted email marketing campaign that 
reached pet owners in targeted DMAs around Lakefield 
Veterinary Group’s pet hospitals. The targeted DMAs 
for the email campaign included Seattle, Minneapolis, 
Indianapolis, Houston, Portland, Anchorage, Tucson, 
and Phoenix. The creative announced that Lakefield 
Veterinary Group’s pet hospitals are open during the 
COVID-19 pandemic and included information about their 
curbside service to maintain social distancing as well as 
telemedicine services for visits that could be handled over 
the phone.  

OUTCOME:

The Lakefield Veterinary Group email campaign helped 
the company reach their customers and notify them of their 
services during COVID-19. The email campaign delivered 
a high open rate and also a strong click through rate with 
many clients calling to book an appointment. 
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