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InnovAge Stay You. Stay Safe.

OBJECTIVE: Stay Home.

InnovAge faced the challenge of increasing enroliments Sadieansstops forinotons: TIet sy sl
accepting enroliments for flexible senior care

in the company’s flexible senior care program during the during social distancing.
COVID-19 social distancing orders. I

SOLUTION:

InnovAge offers all-inclusive care for seniors including
healthcare and social support. During the COVID-19 stay
at home orders, the company wanted to inform seniors
that their all-inclusive care program was continuing to
accept enrollments during social distancing and that the
company could help support and provide care for aging
adults from the comfort of their homes. eTargetMedia
planned and executed a targeted email marketing
campaign that reached seniors over the age of 60 years

InnovAge LIFE - All-inclusive Care

old with a household income of $25k to $100k per year. for Senlors

The campaign was geo-targeted to select zip codes gl op i e AT e

in California; Colorado; Richmond, VA; Charlottesville, helping him during social distancing. That's because InnovAge LIFE is

VA; Roanoke, VA; Albuquerque, NM; and Philadelphia, etk ek e

PA. The creative featured the benefits of InnovAge’s

all-inclusive care programs for seniors which included

telehealth, nutritional support and weekly wellness calls. —

A strong call to action that asked email recipients to see if 8] W ﬂ Q/S\w
InnovAge is right for them was included in the creative. '5 . @
OUTCOME: Telehealth Nutritional Support Weekly Wellness Calls

The campaign delivered an exceptionally high open rate Ag
which was above industry averages for email campaigns n m u

that target seniors. The campaign also delivered a high
click through rate and helped promote the all-inclusive
senior care program.

Find out what eTargetMedia can do for your business.
Call 1.888.805.DATA (3282) or email us at info@eTargetMedia.com
Visit us online at www.eTargetMedia.com
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