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MAILER:

Howard’s Appliances

OBJECTIVE:

Howard’s Appliances faced the challenge of increasing 
sales of Kenmore dishwashers to families who were 
currently in-market for new appliances.  

SOLUTION:

eTargetMedia planned and executed a targeted email 
marketing campaign that reached home appliance 
shoppers between the ages of 25 to 65 years old 
who were currently researching and shopping for 
new appliances including dishwashers. eTargetMedia 
strategically selected home improvement enthusiasts 
who have a strong interest in home improvement items 
including appliances, home decor and home furnishings. 
Home owners who were currently in the process of a 
major home remodeling were also targeted in the email 
campaign. The campaign was geo-targeted within 
a 5-mile radius of Howard’s store locations and the 
creative featured Howard’s special Kenmore dishwasher 
promotion with an exclusive low price for email recipients. 

OUTCOME:

The email campaign generated high open and click 
through rates for an excellent overall engagement that led 
to a big increase in sales.
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