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MAILER:

Hershey Resorts

OBJECTIVE:

Hershey Resorts faced the challenge of increasing 
bookings for its meetings and events packages. 
 
SOLUTION:

eTargetMedia planned and executed a strategic email 
marketing campaign that targeted meeting professionals, 
event planners and associations that regularly book 
meeting spaces for their businesses and organizations. 
eTargetMedia strategically selected the American Meeting 
and Event Planners file which includes professionals 
that are responsible for planning upcoming events for 
organizations and businesses within a wide variety of 
industries in the U.S. These event planners are also 
responsible for making the business travel plans for the 
event including accommodations. The campaign was 
geo-targeted to Pennsylvania, Maryland, Washington DC, 
Delaware, West Virginia, and Virginia as these locations 
are in the prime area to travel to Hershey Resorts for 
their next meeting. The creative featured a 5% off the 
master bill special offer as well as the benefits of booking 
a meeting at Hershey Resorts. The creative also had a 
strong call to action to submit an RFP.

OUTCOME:

The campaign performed very well and delivered a high 
open rate and a strong click through rate. Requests for 
proposals and event bookings also increased during the 
email promotion. 
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