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Florida Department of Agriculture

OBJECTIVE:
 
Florida Department of Agriculture faced the challenge 
of promoting their National School Lunch Program to 
families in the state of Florida. 
  
SOLUTION:

The Florida Department of Agriculture was promoting 
their new healthier National School Lunch Program and 
wanted to increase awareness of how important it is for 
students to eat healthier lunches so they could perform 
better at school and beyond. eTargetMedia planned 
and executed a focused email marketing campaign that 
targeted parents of school aged children (kindergarten 
through high school) across the state of Florida. The 
campaign creative was designed to promote the healthy 
lunch program by clearly communicating nutritional 
benefits, menu transparency, and program values to 
families while building trust with parents around food 
quality and student wellness. The email marketing 
campaign was developed to deliver clear, engaging, and 
family-friendly messaging and the message was written 
in a warm, conversational tone to resonate with busy 
parents. The email included a clear call to action linking to 
the lunch program page for more information. 

OUTCOME:

The email marketing campaign delivered high email open 
and click-through rates compared to previous department 
communications and improved perception of the lunch 
program’s commitment to student wellness.
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