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MAILER:

First Horizon Bank

OBJECTIVE:
 
First Horizon Bank faced the challenge of reaching 
restaurant owners, dining executives and dining franchise 
owners to promote their restaurant financing solutions.

SOLUTION:

eTargetMedia planned and executed a strategic B2B 
email marketing campaign that targeted qualified 
Restaurant Owners, C-Suite decision makers in the 
restaurant and dining industries and dining franchise 
owners to promote the bank’s restaurant financing 
solutions. The campaign selected restaurants, chains 
and franchises with revenue over $50 Million per year 
as this group would be highly likely to seek partnerships 
with banks that provide a variety of restaurant financing 
solutions, including experience in acquisitions, 
development, refinancing, real estate and working capital 
solutions. The creative pitched First Horizon Bank’s  
Restaurant Finance division as the bank that is dedicated 
to serving restaurant operators across the country and 
as being restaurant specialists who understand how to 
navigate the financial and investment trends impacting 
the restaurant industry.

OUTCOME:

The strategy was highly successful in reaching restaurant 
executives across the country. The email campaigns 
saw high open and click through rates and delivered 
responsive leads to the bank.


