
MAILER:

Florida Department of Agriculture

OBJECTIVE:
 
Florida Department of Agriculture faced the challenge 
of promoting their Commodity Supplemental Food 
Program among seniors in need and increasing program 
applicants.

SOLUTION:

eTargetMedia planned and executed a strategic email 
marketing campaign that targeted seniors over the 
age of 60 years old with low household incomes falling 
below 130% of the federal poverty level. This target 
audience was selected because these seniors meet 
the supplemental food program requirements and they 
would greatly benefit from the Florida Department of 
Agriculture’s food assistance program. The campaign was 
geo-targeted to the following Florida counties - Liberty, 
Hamilton, Lafayette, Glades, Hendry, Union and Flagler 
where there is a high percentage of seniors with low 
income levels who need food assistance. The creative 
promoted the Commodity Supplemental Food Program 
and invited seniors who meet the qualifications to apply.  

OUTCOME:

The email marketing campaign was very successful in 
reaching low-income seniors in need of supplemental 
food assistance. The email campaign generated an 
extremely high open rate, strong click through rate and 
increased program applicants.
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