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Erlanger Health System

OBJECTIVE:

Erlanger Health System faced the challenge of hiring 
qualified registered nurses (RNs) to fill open positions
at the Chattanooga, TN academic medical center.

SOLUTION:

eTargetMedia planned and managed a strategic 
email marketing campaign that targeted qualified 
Registered Nurses (RNs) within a 50-mile radius around 
Chattanooga, Tennessee’s 37403 zip code. eTargetMedia 
strategically selected the American Nurses File which 
allowed the company to select RNs by job title, zip code 
and interest in new employment opportunities. The 
creative promoted Erlanger Health System as the Best 
Place to Work in Chattanooga and featured the benefits 
of working at Erlanger including competitive rewards 
packages, BSN/MSN incentives, scholarships and tuition 
reimbursement, sign on bonuses and more. The creative 
included a strong call to action to visit the website to view 
open positions or email a resume to HR. 

OUTCOME:

The email campaign was successful in helping Erlanger 
Health System reach qualified RNs who were looking 
for a new career. The campaign delivered a high open 
rate and had a strong click through rate with many RNs 
applying for positions at Erlanger. 
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