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MAILER:

Erickson Living

OBJECTIVE:
 
Erickson Living faced the challenge of increasing sales 
at their upscale Devonshire at PGA National senior living 
community. 

SOLUTION:

eTargetMedia planned and executed a strategic email 
marketing campaign that reached high net worth and 
upscale seniors over the age of seventy five years old 
with a home value of $500k+ and a net worth over 
$2 Million. Erickson Living’s Devonshire at PGA National 
is a top rated senior living retirement community located 
in South Florida so the campaign was geo-targeted to 
states that have a high frequency travel to Florida rate 
including Massachusetts, Connecticut, New York, New 
Jersey, Michigan, Pennsylvania, Virginia, Maryland and 
Washington DC. The creative was designed to introduce 
Devonshire as the premier senior living community in 
Palm Beach Gardens and invited email recipients to take 
a peek at the community’s attractions.

OUTCOME:

The campaign generated excellent response in terms of 
opens, clicks, and conversions. The client has found that 
implementing frequency into their campaigns has resulted 
in providing a significant boost in their overall campaign 
initiative outcome. Erickson Living has worked with 
eTargetMedia on their email campaigns for many years 
and continues to return to eTargetMedia when promoting 
all of their new communities.
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