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MAILER:

Cricket Wireless

OBJECTIVE:

Cricket Wireless faced the challenge of increasing sales 
to their mobile wireless plans in a targeted geographic 
area.

SOLUTION:

eTargetMedia planned and executed a targeted email 
marketing campaign for Cricket Wireless that reached 
consumers within a 5 mile radius of their Jamaica 
Plain, Massachusetts location with mid to upper income 
households. The campaign targeted consumers who were 
actively searching for better rates on their wireless plans 
and offered special deals on package bundles to help 
motivate consumers to switch to Cricket for better prices, 
service and value. The creative featured special package 
rates for consumers who purchase 2 lines with unlimited 
service and offered a limited time activation fee waiver. 

OUTCOME:

The email marketing campaign resulted in outstanding 
open and click through rates which exceeded industry 
averages. The campaign also boosted Cricket brand 
awareness, increased traffic to the website and delivered 
a high conversion rate. 
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