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MAILER:

Community Coffee

OBJECTIVE:

Community Coffee faced the challenge of increasing 
sales of its coffee to businesses including restaurants, 
convenience stores, offices, hotels, and hospitals.
 
SOLUTION:

eTargetMedia planned and executed a strategic email 
marketing campaign that targeted food service and food 
industry professionals who make the decisions regarding 
the food service products that their company purchases. 
The campaign selected decision makers in the food 
industry with the following titles: COO, CMO, CFO, 
General Manager, Restaurant Owner, and Chef. These 
professionals are always looking for the highest quality 
products and are very likely to be interested in purchasing 
Community Coffee’s premium bulk coffee delivery 
service for their employees, customers and guests. The 
campaign was geo-targeted to the Dallas-Ft. Worth and 
St. Louis DMAs. The creative was designed to promote 
the Community Coffee for Business program and offered 
a strong call to action to request a quote. 

OUTCOME:

The campaign was very successful and delivered a high 
open rate as well as a strong click through rate that led 
businesses to request a quote for Community Coffee’s 
bulk delivery service. The client reported a significant 
increase in business coffee sales during the campaign. 
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