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Choctaw Casino & Resorts

OBJECTIVE:
 
Choctaw Casino & Resorts faced the challenge of 
increasing casino visits among local Hispanics
during their October Candy Carnival event. 

SOLUTION:

eTargetMedia planned and executed a strategic email 
marketing campaign that targeted adults over the age 
of 18 years old with a specified interest in gambling and 
nightlife. eTargetMedia strategically selected Hispanics 
within the following markets that are in close proximity to 
the Choctaw Casino & Resort: Ft. Smith-Fay-Sprgdl-Rgrs 
DMA, Conway County AR, Faulkner County AR, Pope 
County AR, Yell County AR Polk County AR, Montgomery 
Country AR, Perry County AR, Garland County AR, 
Newton Country AR, Pittsburg County OK, Haskell 
County OK, Latimer County OK, and McIntosh County 
OK. The creative was designed in Spanish to reach local 
Hispanics who claim Spanish as their main language. The 
creative featured the October Candy Carnival as well as 
promoting the chance to win $100 million at the casino. 

  OUTCOME:

The campaign was very successful in helping the 
Choctaw Casino & Resort promote the Candy Carnival. 
The email campaign generated high open and click 
through rates that led to an increase in casino visits. 
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