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MAILER:

Caldwell Zoo

OBJECTIVE:

Caldwell Zoo faced the challenge of promoting its new 
website and increasing zoo memberships. 
 
SOLUTION:

eTargetMedia planned and managed a strategic email 
marketing campaign that targeted moms who are 
the decision makers when it comes to planning the 
recreational activities for their families. eTargetMedia 
strategically chose the Active Moms file and targeted 
moms between the ages of 25-44 years old with children 
between the ages of 0-12 years old and household 
incomes of $50k+ per year. These fun moms are always 
looking for new activities that will enrich the lives of their 
children and would be highly likely to visit the Caldwell 
Zoo and purchase a zoo membership. The campaign 
was geo-targeted to Texas counties that were in a close 
driving distance to the zoo including Cherokee, Gregg, 
Henderson, Smith, Upshur and Van Zandt. The creative 
was designed to announce the new website’s features as 
well as promoting zoo memberships and new activities at 
the zoo. 

OUTCOME:
 
The campaign was very successful and the client has 
done multiple follow up campaigns during the year,  
reaping the rewards that come from building frequency 
into their online marketing strategy.
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