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MAILER:

Belmond Charleston Place

OBJECTIVE:

Belmond Charleston Place faced the challenge of  
promoting their hotel to luxury travelers and increasing 
online hotel reservations on their website.  

SOLUTION:

eTargetMedia planned a strategic email marketing 
campaign for Belmond Charleston Place that reached 
high income luxury travelers in targeted geographic 
markets that are within drive distance from the hotel. 
eTargetMedia strategically selected the High Income 
Luxury Travelers file and skewed travelers over the age of 
35 years old with a household income of over $125k per 
year as well as selecting Food & Wine Enthusiasts who 
regularly travel to destinations where they can experience 
the city’s culture and cuisine. The campaign was targeted 
to the District of Columbia, Florida, Georgia, North 
Carolina, South Carolina, Tennessee and Virginia due to 
the proximity to Charleston. The creative was designed 
to pitch Belmond Charleston Place as a luxurious escape 
in the heart of America’s favorite city in the south and 
offered a 10% off special discount to email recipients. 
 
OUTCOME:

The email marketing campaign was a big success and 
delivered a very high open rate as well as a strong 
click through rate. Website traffic increased during the 
email campaign and online bookings also increased 
substantially. 
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