(%) eTarget: HIGH INCOME LUKURY TRAVELERS
media.com CASE STUDY

MAILER:
BELMOND
Belmond Charleston Place CHARLESTON PLACE
CHARLESTON
OBJECTIVE:

Belmond Charleston Place faced the challenge of
promoting their hotel to luxury travelers and increasing
online hotel reservations on their website.

I it ¢ B A i e NE &
So L U TI 0 N : ~ 5 Belmond Charleston Place invites vyou to experience Winter in
d 'y 3 Charleston. Enjoy a luxurious escape in the heart of America's #1
. . . . city and embark on new adventures, bask in the mild, sunny
eTargetMedia planned a strategic email marketing z Woather, and unwind n a vy renovated room o st whi
Cam paig n for Belmond Charleston Place that reached saving 10%. Relax in luxury at the full-service s;‘>a. salon a‘nd savor
a colorful sunset at the rooftop bar before savoring Four Diamond

high income luxury travelers in targeted geographic P cuisne at ono o four n-ie restauranis wileenjoying  $50
markets that are within drive distance from the hotel. | 7 N
eTargetMedia strategically selected the High Income
Luxury Travelers file and skewed travelers over the age of
35 years old with a household income of over $125k per o |
year as well as selecting Food & Wine Enthusiasts who
regularly travel to destinations where they can experience
the city’s culture and cuisine. The campaign was targeted
to the District of Columbia, Florida, Georgia, North
Carolina, South Carolina, Tennessee and Virginia due to
the proximity to Charleston. The creative was designed

to pitch Belmond Charleston Place as a luxurious escape
in the heart of America’s favorite city in the south and CONMEET ) s1sa3 722490
offered a 10% off special discount to email recipients. 2 :

Classic Southern cooking with a contemporary twist Retreat to your luxury hideaway in the heart of the city

OUTCOME:

The email marketing campaign was a big success and
delivered a very high open rate as well as a strong
click through rate. Website traffic increased during the
email campaign and online bookings also increased
substantially.

Find out what eTargetMedia can do for your business.
Call 1.888.805.DATA (3282) or email us at info@eTargetMedia.com
Visit us online at www.eTargetMedia.com
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