
MAILER:

Solitude Mountain Resort

OBJECTIVE:
 
Solitude Mountain Resort faced the challenge of 
increasing ski ticket pack sales and sales of ultimate 
family ski passes. 

SOLUTION:

eTargetMedia planned and executed a targeted email 
marketing campaign that reached avid snow skiing and 
snowboard enthusiasts in targeted zip codes around Salt 
Lake City, Utah and the Salt Lake City DMA. These local 
skiers were selected because they live close to Solitude 
Mountain Resort and would be very likely to purchase one 
day ski slope tickets as well as seasonal ski passes for 
unlimited skiing all season. The campaign reached skiers 
between the ages of 22 to 65 years old who are dedicated 
to the sport and regularly purchase ski season ticket and 
day passes. The creative featured a special rate of $59 
per day for ticket pack buyers as well as a special offer 
for unlimited skiing for the entire family. Call to actions 
included links to buy tickets now.

OUTCOME:

The Solitude Mountain Resort email campaign was a 
very successful email initiative. The avid skiers were very 
interested in Solitude’s special ticket prices which was 
proven in the high open and click through rates as well as 
increased sales on the ticket packs.  
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