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MAILER:

Intercontinental San Antonio

OBJECTIVE:

Intercontinental Hotels faced the challenge of promoting 
their newest hotel in San Antonio, Texas and increasing 
online bookings.

SOLUTION:

Intercontinental Hotels had just launched their newest 
luxury hotel in the San Antonio, Texas market and needed 
to introduce the hotel and all of its upscale amenities to 
potential travelers. eTargetMedia strategically planned 
and executed a targeted email marketing campaign 
that reached high income travelers who enjoy staying 
at luxury hotels for their upscale amenities including 
unique culinary experiences, luxurious pools and 
spas, and curated furnishings. The campaign targeted 
upscale individual and family travelers from the High 
Income Luxury Travelers, Foodies and Culinary Travel 
Enthusiasts and American Family Travelers lists and 
selected travelers with household incomes over $125k per 
year in targeted locations around San Antonio (Houston, 
Dallas, Austin, and New Orleans). The creative introduced 
all of the hotel’s fabulous amenities and included strong 
calls to action to reserve today. 

OUTCOME:

The email marketing campaign was very successful 
and helped launched the hotel to upscale San Antonio 
travelers. The campaign delivered high open and click 
through rates and increased online bookings as a direct 
result of the campaign. 
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