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MAILER:

Canyon Ranch

OBJECTIVE:

Canyon Ranch faced the challenge of promoting their 
luxury ranch style vacations and increasing online 
bookings on their website. 

SOLUTION:

eTargetMedia planned and implemented a strategic email 
marketing campaign that targeted high income consumers 
with a household income of $100K+ and a proven 
interest in Luxury Vacations, Resorts, Spas & Health, 
Wellness and Fitness Nutrition. These active, high income 
vacationers often book luxury travel that incorporates 
healthy lifestyle activities as well as delicious regional 
cuisine options and a variety of outdoor activities. The 
campaign was geo-targeted to the North East region of 
the United States as these travelers would be very likely 
to book a vacation at Canyon Ranch. The cities included  
Boston, Hartford, Philadelphia, Providence, New York 
City and Washington DC. The creative was designed to 
introduce Canyon Ranch as the premier getaway for girls 
trips, family trips and group travelers who are interested in 
a unique destination with fun and healthy options.  

OUTCOME:

The email marketing campaign produced exceptional 
results and delivered high open and click through rates. 
Online bookings at Canyon Ranch also increased 
significantly as a result of the email campaign. 
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