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ADT CASE STUDY

MAILER:

ADT

OBJECTIVE:
 
ADT faced the challenge of increasing new product 
installations of an ADT home security system.

SOLUTION:

eTargetMedia implemented a highly targeted and effective 
email marketing campaign segmenting an audience of 
homeowners within a mid to upper income range with 
length of residence of 4 years or more with an interest in 
home security products. The offer was designed to present 
the unique features of ADT products including a keypad, 
motion senor and wireless remote, with the options of 
door and window sensors as well as digital connectivity. 
eTargetMedia reached an in-market and active base of tech 
savvy homeowners to promote the limited time savings of 
$850 of free home security equipment with new installation 
using the high performance list of US Homeowners while 
layering in the key demographic, psychographic, and 
behavioral attributes to reach an audience of qualified 
prospective new customers.

OUTCOME:

The email marketing initiative resulted in an excellent 
campaign performance to drive traffic of qualified prospects 
to the client site, increasing leads and ultimately new 
installations during the promotional period.


